General Information and Maintenance
For Hardwood/Laminate /Bamboo Flooring

Your floor will provide years of enjoyment and enhancement to your home but as with all flooring products some
simple maintenance and care should be taken to preserve its beauty over time.
Please do not:
1. Over wet your floor. Water is the enemy of any timber/laminate/Bamboo floor.
2. Allow spills to remain unattended —mop as soon as possible.
3. Use a steam mop on your floor. This will rein your floor.
4. Use any abrasive pads or abrasive liquid cleaner to remove soil.
5. Apply wax or solutions containing wax on your floor.
Please do:
1. Provide mats outside and inside to trap dirt before it gets to your floor.
2. Use a micro fibre mop, well wrung out, to clean your floor.
3. Provide shade /protection from direct sunlight.
4. Place protector pads under all furniture.
General Information
1. All floors will scratch. Most scratches cannot be removed from floor and require heavy sanding to remove them from a timber floor. Laminate floor resist hard objects, however if
object too sharp, it will still scratch the floor.
2. The higher the gloss level of your floor the more you will see scratches, plank joins, marks and undulations from the sub floor.
3. Stiletto or similar heeled shoes will dent your timber floor but are far less likely to damage a laminate floor.
4. Timber floors will darken with exposure to light. Move rugs/furniture occasionally to avoid patches of different colours. Laminate floors will not darken. All flooring will fade
when exposed to direct sunlight.
5. Every timber/Bamboo floor will be different in appearance because no of them are exactly the same. Hence the attraction and unique beauty of a natural floor.
6. Laminate floors are predictable and will not vary.
7. All floors will move with the changes in seasons, even floors glued directly to the sub floor. All floors with a width 6m or over require intermediate gap, in high moisture or near
coastal areas, require bigger expansion gap than normal 12mm.
8. All timber floors will have minor “cracks™ and it is not unusual to find very small splinters in your mop head. This will not have any detrimental impact on your floor.
9. Regular vacuuming or sweeping with a soft broom is the easiest way to keep your floor looking beautiful with the aid of a well wrung out fibre mop to remove marks. Stubborn
grime can be removed with the aid of specialized timber /bamboo /laminate floor cleaner.

PRODUCT WARRANTY

1. Wonderful Floor® flooring warrants the bamboo & engineering flooring product in the original manufactured state free from structural defects for 25 years in residential applications
and 5 years for use in commercial applications from the date of purchase. Laminated floor 15 years for residential application, commercial use Syears warranty, solid hardwood lifetime
structure warranty, excluded due to external reason cause product defect.
2. Wonderful Floor® flooring will replace defective products only. This warranty excludes all other costs associated with installation of the products.
3. Wonderful Floor® flooring warrants to the original purchaser that the surface finish wear layer will not peel; or separate from the flooring plank for 10 years residential use and 3 years
in commercial use from the date of purchase, excluded due to external reason such as moisture or chemical or others cause coating to peel or cracked, or heavy stained or liquor Penetrated
to the floor board.
4. This warranty covers normal residential traffic, provided that all preventative maintenance and care operations are maintained.
5. We warrant below installation method:
= Pre-coated hardwood floor: Recommend secret nail down method. Dwelling within 50km to ocean shore area, when install “wonderfulfloor” pre-coated hardwood floor,require
floor board to left 2mm gap in every 1.5m width direction. If glue stick down installation, the board length must not exceed 1200mm.
= Engineer wood floor: Floating, secret nail down or glue stick down method.
= Bamboo floor, laminated floor, click PVC, click WPC floor board using floating installation method only.
6. Warranty does not cover Strand woven bamboo floor install by secret nail method when surface show nails mark.
7. Surface damage or water ingress during and after installation will not be cover by warranty.
8. The timber or bamboo chosen for Wonderful Floor® is specially selected from the highest grades of hardwood and bamboo and guaranteed. Any faulty floorboard1 will be replaced
within a reasonable time, after the required notice is given in writing. Damage, whether deliberate or accidental caused by any sharp objects, dropped objects or pressure points such as
furniture feet, stiletto heels or pet claw marks is excluded from this warranty.
9. If St Peters Enterprises Pty Ltd has not handled the installation process, our warranty does not cover any part of the installation.
10. It is considered the sole responsibility of the installer/owner to determine if the job site's sub-floor and environmental conditions are suitable for the installation of Wonderful Floor®
1L
= 11-1. We require that our floor product to be allowed for acclimatise to their new local environment prior to installation. Solid timber floor, engineer timber floor, bamboo floor
for 2 weeks and PVC plank, WPC floor product for 2 days. In the home, various conditions such as heaters, air conditioning or direct sunlight can affect the moisture
content of your floor. For this reason you must allow the timber time to adapt to these conditions. You should always avoid extreme weather conditions when
acclimatising your Wonderful Floor®. In extreme weather, timber or bamboo may shrink or expand — this is a natural characteristic of wood; pre-finished UV coating may
crack — this is the character of UV coating and is not a manufacture fault. Any contraction or expansion in hardwood or crack in UV coating is not covered by this
warranty.
= 11-2. If it is oil coating, it requires end user pay more attention to it, avoid wine, juice, liquor drop or other stain onto it. If does happen, must clean it up straight away. If stain
still there, then use wet white fabric to apply on top of it with a bit of weight on it, also may change white fabric for a few time, this will help to sucking up the stained. If
it lefts for too long stained may not be able to be get rid of it. This may requires either by replace stained board.
= 11-3. Floorboard suitable for temparature between 5-35% Celsius only, internal moisture content to be between 35-65%. A property without curtain protection to prevent direct
strong sunlight, without regular air circulation warranty will void.
12. Wood or bamboo is a natural product, containing natural variations in colour and tone. A slight colour variation between planks is to be expected in your natural Wonderful Floor®
wood or bamboo. One species may container small quantity of other similar colour different species, this is deem to be acceptable in "Wonderfulfloor" product range if client install it,
otherwise we are happy to exchange it. We urge you to inspect for colour, finish and quality before installation. We will not accept responsibility for variations in colour and tone once the
floor has been installed.
13. Beautiful wood or bamboo floors are a product of nature and not perfect. These floors are manufactured in accordance with accepted industry standards, which permit a defect
tolerance of 5%. Grain variations, gum veins, mineral streaks and knots are just a few of the natural features that add to the inherent beauty of Wonderful Floor®. On Natural timber floor
is not unused to find very small hairline split in the surfaces. This will not have any detrimental impact on timber floor, Australia eucalyptus species generally appear more often than
other imported species with this character. The presence of such features is not a defect, and is not covered as part of this warranty. Manufacturer/distributor/retailer accepts no
responsibility for costs incurred when a floor with such features has been installed.
14. This warranty applies to the original factory finish only and therefore will no longer apply if your Wonderful Floor® is re-surfaced or coated.
15. Your floor installation when completed to according to the Timber Strip Floors — Fixing and Finishing2 guidelines is designed to give you the best possible service life. Any changes
to your floor structure, alterations or removal and reinstallation of any part of the flooring after its installation will void this warranty.
16. The maximum liability under this warranty is limited to the original purchase price of the defective floor wood material. This warranty and St Peters Enterprises' liability do not
include labour, installation, or removal costs of replacement materials. St Peters Enterprises' obligation under this warranty shall be limited to replacement (or suitable substitution) of only
the floor wood materials which prove to be defective under normal installation, construction, use and maintenance.
17. If there are any problems before or during the laying of Wonderful Floor® hardwood, stop and do not continue installation. Contact us immediately for further advice on 02-9517413,
or sales@wonderfulfloor.com.au

1 Limited to the material structure of the floor board only.
2 Timber installation guide released by the National Timber Development Council http://www.timber.net.au



